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How to Post and View Topics in the TUG Talk Online Forum 

 

1. Sign into TUGweb using your employee user account. Hover your mouse over the Knowledge 
Exchange tab at the top of any page on TUGweb. Click on TUG Talk Online Forum from the drop-
down options. 

2. On the TUG Talk Online Forum home page, you will see all available topics divided up by main 
headings in teal. Click on any topic within those headings to open up all threads related to that 
particular topic.  
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3. To post a new topic within a particular forum, for example, Account Payable under Sage 100 
Contractor, click on “New Topic” at the top of the page. 

4. On the New Topic page, you will need to enter your subject and within the Editor box, write 
your question. Scroll down on the page to attach an image or file that you feel may be helpful or 
can provide clarification for your post. When you have finished, click SUBMIT POST. 
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5. To reply to another user’s post, click the Reply button within that particular thread. 

 

Do you want to subscribe to updates and notifications when a particular 
 topic or thread you’re interested in is posted? 

Subscribe to instant updates to receive email notifications when a topic is posted or someone 
replies to your post within TUG Talk to stay posted on the most recent TUG Talk conversations! Only 
want updates once a quarter? Subscribe to the Forum Digest to get a compilation of all topics 
posted within a specific forum each quarter! 

1. Click on any forum in the TUG Talk Online Forum. On the top of the page, click the Forum 
Actions button. Subscribing to instant updates will enroll you to receive email notifications 
anytime a topic/thread is posted within a forum. Subscribing to Digest will enroll you in 
receiving a quarterly email with all topics/threads posted within a forum within that 90-day 
period. My Subscriptions & Settings will take you to a page where you can manage your 
subscriptions (see step 3). Please note: if you are already subscribed to a forum, you will see 
the option to unsubscribe. 

mailto:info@tugweb.com


Questions about how the TUG Talk Online Forum? Contact us at info@tugweb.com or (866) 846-0999. 

2. To subscribe to Instant Updates for a particular topic/thread within a forum, choose any 
topic and click the Thread Actions button on the top of the page. Click subscribe to Instant 
Updates. Please note: if you are already subscribed to a topic/thread, you will see the option 
to unsubscribe. 

3. To manage your subscriptions, click the ‘My Subscriptions & Settings’ link on the top left-
hand side of the TUG Talk Online Forum home page. 

 

4. On the Forum Subscriptions page, any forums that you are currently subscribed to will 
appear below. You are able to unsubscribe from any forum by clicking the red X symbol next 
to the Forum title under the Options column. You can also subscribe to the Digest by clicking 
the green .  
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If you are not subscribed to any forums, your subscriptions box will appear like the image below. 

 
5. On the same page, any forum topics that you are currently subscribed to will appear below. 

Forum topics are threads within a forum (i.e., Recurring Payable is a topic within the 
Accounts Payable forum under Sage 100 Contractor). 

 
6. You can also customize your forum signature on the Forum Subscriptions page by scrolling 

to the bottom of the page.  
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